
rebuilding and upgrading key infrastructure. 
Soon, you’ll see crews working on/nearyour 
property. The project includes several phases, 
each with three main parts:

Delivering for
Royal Oak ™p
System upgrades help ensure 
safe and reliable delivery of 
natural gas to your home.

Sewer Locates - First, crews will start by 
marking underground utilities in your area. They 
may need access to the inside of your home to 
locate the sewer lines.

Construction - Then, crews will perform 
underground work to install new. upgraded 
pipeline. In some cases, crews may be able to 
bore underground, minimizing road closures and 
other disturbances in your area.

Count on Us'
To learn more, visit
ConsumersEnergy.com/pipelineupgrade

Restoration - Finally, when work is complete, 
all affected roadways, sidewalks and other areas 
disturbed by construction will be restored fully. 
Some restoration may be delayed because of 
weather (freezing conditions, etc.). For concerns 
regarding restoration, call 844-660-3477.

ConsumersEnergy.com/pipelineupgrade
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Phases

Project Location Pre-con
Date

DAPP# Phase Construction
Sequence

Construction 
Start 

FORECAST

Planned 
Retirement 

Date

Status

Royal Oak
Township, Oak
Park

19483 6 5th 6-10-24 1-26-25 100% Design

Royal Oak 
Township, Oak
Park

2-25 19484 7 2nd 2-26-24 4-28-24 100% Design 
signed

Royal Oak 
Township, Oak 
Park Tie-ins

19485 8 3rd 4-7-24 8-18-24 100% Design

Royal Oak 
Township, 
Ferndale

2-25 19486 9 1st 2-19-24 5-19-24 100% Design 
signed

Call:844-660-3477 Email: EIRPCustomerConcerns@cmsenergy.com

mailto:EIRPCustomerConcerns@cmsenergy.com

